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Is This Familiar?



Objectives: Course Organization

You will learn about
● Segmenting course content
● Working through examples
● Providing practice



Sample Slides - Generic Example

The following slides contain a generic example. 



Step 1
Expresso

14 Substeps

The 
Steps
The 
Steps

1a - 
The 
Cup 1b- 

Portafilte
r

1c- 
Grind & 

Dose

1d- 
Distribut

e 
Grounds

1g- 
Clean

1f-
Polish 

1e- 
Tamp

1h-
Rinse

1i- 
Pull

1j-
Ready to 

Serve

1k- 
Puck

1l- 
Group

1m- 
Group

1n- 
Return 
Equip

Step 2
Pour Milk

Step 4
Steam 
Wand

Step 3
Prepare 

Equipment

Step 5
Swirl Milk

Step 6
Pour & 
Serve

4a - 
Temp 
37c

3a - 
Purge 
Steam

3b - 
Align 
Wand

4b - 
Adjust 
Wand

4c - 
Warm 
Until 
55-62 

c

5a - 
Swirl 
Until 

Smoot
h

Segmenting Principle



Course Organization

“People learn better when a multimedia message is 
presented in user-paced segments rather than as a 
continuous unit.”

Segmenting Principle



Course Organization

People learn better by observing 
others perform a task.

 

Worked Example Principle



Course Organization

People learn better by applying what they 
have learned.

Spaced Practice Principle



People learn better when they are guided in carrying 
out generative learning activities during learning. 

Course Organization

Generative Activity Principle



Course Organization

People learn through feedback that is relevant 
to the task, the task process, or task 
self-monitoring.

Feedback Principle



Sample Slides - HSAI Example

The following slides contain provided HSAI examples.
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Course Organization

People learn through feedback that is relevant 
to the task, the task process, or task 
self-monitoring.

Feedback Principle



Performance Task

It is your turn to try!


